01/06/06 12:31 FAX 404 815 3509 



@001 



WA3HIN9T6N. ornCE 



SUIT* QOO 
I 6SO M aTHECT. N.W, 
WASMlNOTON. D.C. «003fl 
TELEPHONE 

FACSIMILE 

caos) 4ea-*afifi 



Smith, Gambrell & Russell, llp 

ATTOrtHEY3 AT LAW 
SUITE )IOO, PROMENADE II 

i aao pCachtree street, n.e. 

Atlanta, Georgia 30300-3S©2 

TELEPHONE l-AO-fll 8 I 3-3B06 
FACSIMILE 0IS-35O© 
WEBSITE WWW.59rlaw,COm 

ESTABLISHED 1B93 

TELECOPY COVER SHEET 

DATE: January 6, 2006 



RECEIVED 
CENTRAL FAX CENTER 

JAN 0 6 2006 



KLORIOA OFFICE 

SU'TE aOOO. BANK OF AMERICA TOWER 
SO NORTH LAURA STREET 

jacksonville. fl 58202 
telephonC 

(904) 599*0 I OO 

FACSIMILE 
(OQdl SQB-5300 



I373_ 



Send To: 



Art Unit 2141 



At (Firm/Company): 



U.S. Patent and Trademark Office 
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(571) 273-S300 
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From: 

CobyS. Nixon, Esq. 

OPERATOR: 



Telecopy: Phone: Client/Matter 

(404)685-6949 (404)815-3649 041253.010 

TIME COMPLETED: , 
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PLEASE CALL (404) 815-3500 IF YOU HAVE ANY PROBLEMS 
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04/09/2004 
CLARK, Alan D. 
2141 

To Be Assigned 
041253.010 



Please see attached Status Inquiry. 



CONFIDENTIALITY NOTE: 
The information contained in this facsimile messaga Is ^ 

the use of the individual or entity named above. » *» reade ,r ^"^J^f^^ ^EU. i fyo u have received 
above via the United States Postal Service. Thank you. 
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Application Number 
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Art Unit 
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Total Number of Pages in This Submission 



Examiner Name 



Attorney Docket Number 



10/621 ,401 



04/09/2004 



CLARK. Alan D. 



2141 



To Be Assigned 



041253.010 



□ Fee Transmittal Form 

□ Fee Attached 

□ Amendment /Reply 

□ After Final 

□ AtTklavits/declar8tion(5) 

□ Extension of Time Request 

Q Express Abandonment Request 

□ Information Disclosure Statement 

□ Certified Copy of Priority 
Document^) 

□ Reply to Missing Parts/ 
Incomplete Application 
□ Reply to Missing Parts 

under37CFR1.52or1.S3 



ENCLOSURES (chock a// that apply±_ 



Q Drawing(s) 

□ Licenslng-related Papers 

□ Petition 

□ Petition to Convert to a 
Provisional Application 

□ Power of Attorney. Revocation 
Change of Correspondence Address 

□ Terminal Disclaimer 

□ Request for Refund 

□ CD. Number of CD(s) 

□ Landscape Table on CD 



□ After Allowance Communication to TC 
O Appeal Communication to Board 

of Appeals and Interferences 

□ Appeal Communication to TC 
(Appeal rtottce, Brief, Reply Brief; 

□ Proprietary Information 
Status Letter 

□ Other Enclosure^) 
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Alexandria, VA 22313-1450 onthadate shown below. 
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Date 
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Srf Knurrs *> ■^«£«gJ "flf V^T^O NOT SEND FEES OR COMPLETED FORMS TO THIS 

If you m»d Wfftnvm ht comply the form. C# t-BOWTO^fM and se/ect Option 2. 
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PATENT 



Appl. No. 
Applicants) 
Filed 
TC/A.U. 
Examiner 
Title 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Confirmation No.: 8445 

10/821,401 
CLARK, Alan D. 
04/09/2004 
2141 

SystenffoTldCTtnriiig and Locating Network Problems 



Docket No. 
Customer No. 



: 041253.010 
: 25461 



Via Facsimile G71-273-8300) 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

STATES INQUIRY 

Applicant asks to be informed of the status of the above-referenced patent application. 
Applicant is unaware of any action in this case by the U.S. Patent & Trademark Office since the 
mailing of the Updated Filing Receipt on August 2, 2004. 

Respectfully submitted, 



By: Coby S. Nixon, Reg. No. 56.424 



Dated: January _JjU. 2006 

SMITH, GAMBRELL & RUSSELL, LLP 

Suite 3100, Promenade II 

1230 Peachtree Street, N.E. 

Atlanta, Georgia 30309-3592 

Ph: (404) 815-3649 

Fax: (404) 685-6949 



Un934348.1 
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